
Missed Marketing 
Opportunities

Justin Kelsey 
he/him

@skylarklaw



What do you do everyday?

• Sending e-mails and letters

• Answer the phone

• Posting to Social Media?



How do your everyday activities market your 
practice?

Do I know what you 
do if I read your 
letterhead?



How do your everyday activities market your 
practice?

Can I refer you work  
from your e-mail 
signature? 



How do your everyday activities market your 
practice?

What about when 
you send e-mail 
from your phone?



Every Communication is an Opportunity

E-mail Out-Of-
Office Messages

- do they help you 
get referrals?

- are they 
memorable?



Every Communication is an Opportunity

• How did your COVID-19 response market your services?

– What is unique about your business during this crisis?

– Are your offices “closed” or are you working from home?



Questions & Discussion?


