Missed Marketing
Opportunities

Justin Kelsey
he/him
@skylarklaw



What do you do everyday?

* Sending e-mails and letters
* Answer the phone

* Posting to Social Media?



How do your everyday activities market your
practice?

Justin L. Kelsey, Esq.
MCFM Certified Mediator &
Collaborative Law Attorney

Do I know what you
do if [ read your
letterhead?



How do your everyday activities market your

practice?

Can I refer you work
from your e-mail
signature?

New Message -

Recipients
Subject

If you should have any questions or concerns please do not hesitate to reply to this e-mail or call our office at
508 6555980

Peace @

Justin L. Kelsey, Esq.

he/him
(why include pronouns in your e-mail signature?)

Collaborative Divorce | Mediation

Skylark Law & Mediation, P.C.

# 9 Main St. Southborough, MA 01772

508.655.5980

| Jkelsey@skylarklaw.com

4 Linkedin

&l @skylarklaw




How do your everyday activities market your
practice?

Settings Mail, Contacts, Calendars Signature

Flag =tyie /,," "‘-~.\\
/AII Accounts
/ \

'_1_—":-1'3?‘_? App Store Ask Before Deleting

y Mg Pay .
sk Per Account
What about When n = \ Organize By Thread K
= | Mall- Cvewa”‘ ;

hwave Bee Mucalf
Always Bee Myself

you send e-mail

? i —— o T Tagses
from your phone?* — &
avel
Messages / Si \ Sent from my iPhone
gnature
: Default Acco
Maps
B Comp
Safa

Sort Order

Display Order

16:13



Every Communication is an Opportunity

Episode VIl
THE OUT OF OFFICE REPLY

E_mail Out_Of_ 5 | . B, ::l:dla:::: Ju::fr.lv.?(elsjeif"
Office Messages

' Skylark sples managed
to steal the secret plans
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mediation, that. can save " |
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Every Communication is an Opportunity

* How did your COVID-19 response market your services?

— What is unique about your business during this crisis?

— Are your offices “closed” or are you working from home?
y y



Questions & Discussion?



